
Pre-Registration Process for 
Children’s Ministry



Click Here to Pre-Register Your Child

Welcome to The Journey’s pre-registration process!  We want to make your first 
visit as easy and enjoyable as possible.  Pre-registering your child will make your 
check in at our children’s ministry quick and simple.  This tutorial will walk you 
through the process to make sure your child is registered and in our check-in 
system for your visit on Sunday.  



Create an Account (1)

If you’ve never been to The Journey before or checked in your kids to our 
children’s ministry areas, you’ll need to “create an account” and give us some 
basic information about you and your child.  



Create an Account (2)

Please fill in the information for yourself as the parent first for emergency and 
security purposes.  You will be able to enter your child’s information later.  Your 
phone, email, and address are required.  We will not visit you without your 
invitation, and we do not make a habit of sending mail.  We occasionally send 
email newsletters, which you can opt out of when you receive one, if you so 
choose.  When you’ve filled in all items, click “Create Your Account” at the 
bottom.



Adding Your Child (1)

After you’ve created your account, you’ll see a screen similar to this.  To pre-
register your child, click on “Add Person.”  This will allow you to enter important 
information for your child.



Adding Your Child (2)

Now, in the drop-down menu next to “Position,” choose “Child in family.”  
Complete the name, gender, and date of birth sections for your child.  The date of 
birth is required in order to place them in the appropriate classroom for their age.  
The contact information should be filled in automatically, matching the 
information you entered for yourself earlier.  When you’ve completed the 
information, click on “Add Person.”



Adding Your Child (3)

You will see this screen after adding your child.  If you need to add additional 
children (under age 12), click on “Add Person” and add each child separately 
following the previous instructions.  When you’ve added all children, click “Select” 
next to the name of one of the children in your family.  This will begin the 
registration process.



Child Registration (1)

There are three questions to answer in the registration section:  health issues, 
school attended, and name your child goes by.  Fill in the information so our 
trained volunteers can be prepared to greet your child and make him feel 
welcome.  Click “continue” and you can register more children or submit the 
registration.



Child Registration (2)

If you need to register another child, click on “Register Another Person” and follow 
the previous instructions on selecting a child and answering the three vital 
questions.  Once you’ve registered all children, click on “Submit Form(s).”  

If you have any problems registering your child online, please email 
jarrod.martin@theepicjourney.com. 

mailto:jarrod.martin@theepicjourney.com

